
Request Created

Request number will
be displayed
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Selecting Replace Challan Option

Under ‘Defaults’
select ‘ Tag/

Replace Challan
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List of Demand for all Financial Years

Table will display
demand for all
financial years

Click on ‘Replace
Challan’

Important
Note
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List of Tagged Challan with available balance

List of Tagged
challans with

available balance
are displayed
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Create Request

select challans to tag with a
demand, enter the amount to
be consumed from challan
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List of Un-tagged challan with available balance

Enter the credentials
to view the list of Un-

Tagged Challan
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List of Un-tagged challan with available balance

Important
Notes

List of Un- Tagged
challans with

available balance
are displayed
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List of Un-tagged challan with available balance

select challans to tag with a
demand, enter the amount to
be consumed from challan

click on ‘Create
Request’ button
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Confirmation Screen

click on ‘Yes’ to
create the request or
‘ No; to go back to
the previous slide
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Request Number

Request number will
be displayed
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Track Request for Tag / Replace
Challan
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Track Request for Tag Challan

Under ‘Defaults’
select ‘ Track

Request for Tag/
Replace Challan
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Track Request for Tag Challan

Select the Financial Year
and enter the request
number to view the

request status

Following Status are possible for a Tag/Replace challan request:

Submitted:  When the request for Tag/Replace challan has been successfully submitted
Processed:  When the request has been successfully processed
Failed: When the request fails either due to deletion of demand by AO or due to

insufficient balance in challan
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Action Summary - Submit to Admin User

Click on Submit to
Admin

Above Screen will be appeared in case correction 
submitted by Sub-user
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Action Summary

Request successfully
submitted to Admin

User

Request will be submitted to Admin user . Sub-user cannot submit the 
correction from 

‘ Correction Ready for Submission’.
Sub-user should only be able to view statements saved by them

Compiled by CA Avinash Rawani 145



Action Summary - View Edited Statement

dmin user Click on ‘Confirm’ the
correction to be submitted by sub
user and Correction Ready for

Submission
”

Click on hyperlink to
view the edited detail
for specific  default

Both Admin User and Sub-user can  
able to view statements saved by 

them
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Action Summary - Admin User Login

User  can able to view correction changes prior to submission even if logs out and later logs in .
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Action Summary - Admin User

Select the row for action

Click on ok to take
action for cancellation

Click on ‘ Cancel Statement’
in case user wants to
cancel the correction
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Action Summary - Admin User

Select the row for action

Click on ‘ View
Statement’ to

proceed further
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Action Summary - Submit For Processing

Click on hyperlinks to
view the Action

Summary

Select ‘Submit for Processing’ to
proceed further’ , in case edit

select ‘ Edit Correction
Statement’

Admin User proceed further to attached the digital signature and submit the correction
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Action Summary- Attach Digital Signature

Select and attach digital
Signatures

Digital Signatures are not mandatory in challan correction.
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Action Summary - Token Number Generated

Click on Help icon
for help text for

this screen

Message showing that
correction statement is
successfully submitted

Note down the Token Number for future reference
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Online Correction System At GlanceOnline Correction System At Glance

Login 

Signature 
Registration

Return submitted to 
TDScpc

Correction available 
from FY 07-08

PAN Modification, 
Personal Info & 

Challan Correction 
permitted

Valid & Invalid PAN 
both can be 

changed

Booked Challan
Modification not 

permitted

Option to view 
corrections before 

submitting

Online Correction 
request to be closed
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Gist of Communications from TDSCPCGist of Communications from TDSCPC

Date Communication Reference

25/04/2014 Communication regarding short deduction defaults in tds
statements

26/04/2014 Communication regarding short deduction defaults in 24Q F Y 2012-
13 TDS statements

05/07/2014 Communication for payment of outstanding short payment defaults

23/07/2014 Communication for payment of outstanding short payment defaults 
for cases where demand is more than Rs 1 lacs and there is a short 
payment than the amount deducted as stated in the Return

17/09/2014 Follow up for NIL TDS deposited during the financial year

29/11/2014 Notice for availability of Default status from 2007 onwards and 
procedure to file Correction statements

03/12/2014 Intimation regarding outstanding TDS demand and unconsumed 
challans from F.Y 2007-08 to F.Y 2014-15
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Reply to Online Communication From Reply to Online Communication From TDScpcTDScpc
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Chart of Password for Chart of Password for DeductorDeductor
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Password for the Tax PayerPassword for the Tax Payer
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e-Tutorial

Declaration of Non Filing of
Statements

Compiled by CA Avinash Rawani 163



Landing page will
be displayed

Landing Page
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DeclaDeclarraattiionon fforor NonNon –– FilFiliingng ofof SSttaattememeenntt
((ccoontntdd..))Click on Help icon for help text for

this screen

UŶder �StateŵeŶt/ PayŵeŶts� 
select �DeclaraƟoŶ for NoŶ- FiliŶg of 

StateŵeŶt�
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DeclaDeclarraattiionon fforor NonNon –– FilFiliingng ofof SSttaattememeenntt
((ccoontntdd..))

Enter FY, Qtr, Form type and reason
for non filing of statement

•If the user has filed a statement for a Financial Year, Quarter, Form Type as per TRACES record, system will not be allowed 
to declare non filing for this statement.

•In  case  of  permanently  business  closed,  pop  up  with  info  message  to  be  displayed.  User  will  be  allowed  to 
proceed  for
declaration for non-filing.

•If deductor has declared a statement for non-filing, default intimation for non-filing will not be send to the Deductor.
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DeclaDeclarraattiionon fforor NonNon –– FilFiliingng ofof SSttaattememeenntt
((ccoontntdd..))

Click oŶ �I Agree� to
proceed further
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Declaration for Non – Filing of Statement (contd.)
Click oŶ �Proceed� after 

confirming the verification
detail or back to go on slide 4
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DeclaDeclarraattiionon fforor NonNon –– FilFiliingng ofof SSttaattememeenntt

Declaration for non filing
of statement has

successfully submitted ,
use will receive

confirmation e-mail for the
same.
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Changes in the System of ProcessingChanges in the System of Processing

CPC to first process Original Statements till the stage of Form 26AS generation for deductees
reported;

Short Payments and PAN Errors will be identified in the preliminary check of the Original 
statements;

The statements will be placed “On Hold” for further processing and an opportunity will be 
provided to correct potential defaults of Short Payment and PAN Error. CPC to intimate such 
defaults on Mobile by SMS, e-mail in registered email id and in Deductors INBOX in Traces;

The above correction needs to be carried out by using Online Correction feature at TRACES within 
7 days of above communication.
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Advantages of ProcessingAdvantages of Processing

– preliminary information of potential Short
Payments and PAN Errors, before the Original
Statement is completely processed for Defaults
and Intimations are generated.

– Online Correction can be submitted before
final processing of statements;

– avoidance of multiple Correction Statement
filing later, after the defaults are identified CPC
(TDS) and Intimations have been sent.sent
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Line of ActionLine of Action

– Take Note of the Communication and do not ignore the
same;

– Online Correction facility can be used for such Short
Payments and correction of PAN;

– Digital Signature is Mandatory for change of PAN in
Online Correction;

– You can make use of the “Consolidated TAN - PAN File”
that includes all the valid PANs attached with the
respective TANs. To avail the facility, please navigate to
locate file on “Dashboard;

– This has to be completed within 7 days of Intimation.
Thereafter Return will be processed by TDS CPC. File
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Under ‘Communications’, click
on ‘Request for  Resolution to

log the request

4

Request for Resolution
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Logging  Request for Resolution (contd.)

Fields marked by asterisk (*) are
mandatory. Select category under
which Resolution Request is to be

logged
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Request for Resolution - Category : Statement Rejection Reasons

Fields marked by asterisk
(*) are mandatory

From drop down , select
the issue regarding

statement rejection

Either comments must be entered or
supporting documents must be

uploaded to log a Resolution Request
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Request for Resolution - Category : Form 16/16A (contd.)

From drop down , select the
issue regarding  Form 16 / 16A

Fields marked by asterisk
(*) are mandatory
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Request for Resolution - Category : Form 16/16A

Notes will be displayed for issues
If selects “ Satisfied with

provided resolution”, then  user
will return back to the TRACES

home page.

with the popular  resolution

If  selects not satisfied, user can
submit request for resolution

by entering comments and
clicking on submit
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Request for Resolution - Category : Conso File (contd.)

Fields marked by asterisk
(*) are mandatory

From drop down , select
the issue regarding
Conso file

9178Compiled by CA Avinash Rawani



Request for Resolution - Category : Conso File

Either comments should be
entered or supporting documents

must be uploaded to log a
Resolution Request

Supporting documents must be in
.doc, .docx, .xls, .xlsx, .pdf, .zip
formats only and file size must not
be more than 2 MB
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Request for Resolution - Category : TAN-PAN Master

Fields marked by asterisk
(*) are mandatory

From drop down , select
the issue regarding  TAN-
PAN Master

Copyright © 2012 Income Tax Department 11Compiled by CA Avinash Rawani 180



Request for Resolution - Category : PAN Verification

Fields marked by asterisk
(*) are mandatory

From drop down ,
select the issue
regarding PAN
Verification
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Request for Resolution - Category : Online Correction

Fields marked by asterisk
(*) are mandatory

From drop down , select the
issue regarding Online
Correction
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Request for Resolution - Category : Default/ Demand (contd.)

Select resolution
request sub category

Fields marked by asterisk
(*) are mandatory.
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Request for Resolution - Category  : Default/ Demand

It is mandatory to write atleast
one issue .  Once default

amount is entered ,issue will be
active

Enter Token Number of
correction submitted
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Request for Resolution - Category : Intimation Send

Fields marked by asterisk
(*) are mandatory

Notes will be displayed for below issues
with the popular  resolution  e.g.  update

profile or correct the address in the
statement and ticket will not be logged If user selects not satisfied, he

can submit request for
resolution by entering

comments and clicking on
submit
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Request for Resolution - Category : Form 26AS

Fields marked by asterisk
(*) are mandatory

Either comments must be entered or
supporting documents must be

uploaded to log a Resolution Request
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Request for Resolution - Category : Refund of Challan

Select drop down values  for submitting the
request i.e. Consumption details incorrect of the

challan, Wrong Deductor details

Drop down values  will be as
per the status shown on

TRACES

18Compiled by CA Avinash Rawani 187



Request for Resolution - Category : KYC

Select the issue for
KYC under drop down

If selects “ Satisfied with
provided resolution”, then  user
will return back to the TRACES

home page.

Notes will be displayed for
below issues with the

popular  resolution as per
the excel

If  selects not satisfied, user can
submit request for resolution

by entering comments and
clicking on submit
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Request for Resolution Ticket logged

Acknowledgement message
after request is logged
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Resolution Tracking  (contd.)

Under Communication,
Select Resolution Tracking

Select either option 1 or
option 2 . Enter the

mandatory information with
asterisk mark(*)
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Resolution Tracking  (contd.)

Select  specific ticket
number to  track the

ticket

Click here to view
ticket details
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Resolution Tracking  (contd.)

Ticket has been reopened
only  when tickets  status

is ‘Closed’

Go to previous slide
'Provide Clarification '
button will be enabled
only if Ticket Status is

'Clarification Requested'
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Contact Details changedContact Details changed
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Thank you…..!!!!
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Compiled by CA Avinash Rawani
Rawani & Co, 
Chartered Accountants
B-206, Hinal Heritage, Patel Wadi, S.V.P.Road,
Near Chamunda Circle, Borivali West,
Mumbai 400092
E-mail : avinash@carawani.com
Website: www.carawani.com

• The views stated in the material and also discussed are purely of the
compiler for the discussions at the Study Circle and should not be used for
any legal interpretation. Any decision to be taken by the user of this
information is to be taken after studying the requisite provisions of the
respective Act and specific applications to particular client. Neither the
compiler nor the study circle shall be responsible for the same.
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